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L.et's know each other

What are the keywordsrelatedto yourresearch topic?

Join at menticom | use code 7942 6002




Many years later, as he faced the firing squad, Colonel Aureliano Buendia was to rememberthat
distant afternoonwhen his fathertook him to discoverice. At that time Macondo was a village of
twentyadobe houses, built on the bank of a river of clear waterthatran alonga bed of polished
stones, which were white and enormous, like prehistoriceggs. The world was so recentthat many

things lacked names, and in orderto indicatethem it was necessaryto point.

Gabriel Garcia Marquez, One Hundred Years of Solitude



Describethe Colonel Aureliano Buendia

Join at menticom | use code 7942 6002



AUDIENCE

“l .!\J!\V

Related link (article in italian):

Open day at the Astronomical Observatory (FMF UL) (photo M. Gosenca)


https://edu.inaf.it/rubriche/oltre-orizzonte/cent-anni-solitudine-comunicatore/




The Lead

The most important information about an event
wWho? What? Where? When? Why? How?

The Body

The crucial information expanding the topic
Argument, Controversy, Story, Evidence,
Background details

The Tail

Extra information
Interesting, related
items, Journalist
Assessment




AT CERN, WERE ABOUT TO ILLUMINATE A LARGE PORTION
OF THE UNIVERSE NOBODY HAS LOOKED AT BEFORE.

Frame
Story
Metaphors
Visuals i.r s

YOU CAN MAKE
THAT You DON'T HAVE ARCUND. lT'Q

THIS AMAZING GUANTUM MECHAN

VO i Ce Q \ mac mts JUST TURNED oﬂ
Body language |

THESE TWO THNGS ARE

\ RIGHT' NoW/

PHD Comics (Jorge Cham) - "Dark matters"



https://phdcomics.com/comics/archive.php?comicid=1430

EVALUATION

FARINA DI IN INSETTI INTERI CARNE COLTIVATAY

DISGUSTO

LCONOMICHE

UURALETICHE

Food & Science Festival, Mantua 2024






Relation with journalists 28y feeas

* Receiveinvitation:
o Whatis the frame (single interview? panel? main
topic?time?)
o Whatis the public of the media/programme

o Askfor questionsin advance!

o Speakwith the comm. officeratyour Institute
A quickansweris appreciated by journalist

* Preparetotheinterview

o Selectthe key messages

e« Afterthe interview

o Askto reviewthe answers




Sclentists communicating sclence

« Scientistsyou read/follow(books, social media, videos, podcasts, etc)?

Join at menticom | use code 7942 6002




Sclentists communicating sc

Za nekatere je temna snov prevec
skrivnostna. Meni se zdi fascinantna

Z Gabrijelo Zaharijas o posebnih
nevtronskih zvezdah, odpravi
Fermi LAT, astronomskih katalogih
in evropskem projektu Smash.

A NEW YORK TIMES NOTABLE BOOK ;\gygpe;g,gg
“The End of Everything combines deep thinking about physics ~ tsmsussivsite

and big-picture awe in the style of Carl Sagan.”
-Randall Munroe, author of xkcd and What If?

KATIE MACK

c Following

J\
Katie Mack

Cosmologist, pilot, author, connoisseur of cosmic catastrophes. 2
CIFAR Azrieli Global Scholar. Cis. She/her. Dr.

TED® Majhni delci, velika vprasanja | JERNEJ FESEL ...

Majhni delci, velika vprasanja
JERNEJ FESEL KAMENIK

1ence

> » O o010/1:141 @O & @ O [

' dr. Miha Nemevsek: Vec kot spoznas
teoreticnih fizikov, bolj vidi§, da smo samo ljudje

Narocite se

3 Mihilizem - podkast Vala 202

N 1,7 tis. narocnikov



Sclentists communicating sclence

* Inyouropinion,why should scientistcommunicate science?

Join at menticom | use code 7942 6002




Public science communication
across FKurope

- alandscapein transition:sciencein social mediais on the rise; science journalismiis
undergoing seismicstructural shiftsrelating to the demise of print media and new funding

pressures

- embrace a critical,dialogicapproach: move from a ‘deficit model’ of public audiencestowards

models of engagementand multi-way communication

« format matters: importantdifferencesbetween science communication practice on different
platforms, e.g. many more science-basedtopics discussed on Twitter/Xthan on YouTube, and

that scientistsand other expertsare particularly active (and gain high engagementlevels)on

Twitter

report “European Science Communication today"”, QUEST project



Quest

questproject.eu

Scientific Balanced
N\ Trustworthiness /

Factual / and scientific rigour \ Trqnqurent

Clear Spellbinding

Coherent Presentation _ Interacting

and contextual / and style \ with the audiencé

Pug)oseful

and targeted Relatable
N\ Connection /

Impactful / with the society \ Responsible

12 QUALITY INDICATORS for
SCIENCE COMMUNICATION



Communication scenario

Invitation to organize a Pint of Science series of events

« 2.Doyouknow who your audience is?
« 3.Have you identified the key messages to deliver and kept the focus on them?

« 4. Areyou framingthe message so that it raises curiosity and is compellingto the public?

« 7.Areyou telling stories or justdelivering a list of facts or numbers?

* 10.Have you strategically plannedwaysto open a dialogue and interactwith youraudience?

« 12.Did you set out strategies to deal with skepticism or distrust?

QUEST - QUality and Effectiveness in Science and Technology communication


https://questproject.eu

2. Do you know who
your audience is?

Communication has to be tailored
to the audience. To this purpose,
scientists have to know their audi-
ence - their scientific level, age,
demographic...

This requires examining the public
you plan to talk or write to. Carefully
addressing your audience requires a
great level of awareness.

Get to know your audience and
tailor your communication to it.




3. Have you identified
the key messages to
deliver and kept the

focus on them?

Staying focused on a few clear mes-
sages is the most effective way to
address the public.

Frequently ask yourself: “am | still

on topic, or am | digressing?”

Select a maximum of 2-3 key mes-
sages that you want the audience
to come away with and concen-
trate on them.




4. Are you framing the
message so that it sparks
curiosity and is compel-
ling to the public?

Scientists are used to attending lec-
tures and conferences as well as to
reading scientific papers. The public
may not.

Rather than lecturing, or writing a
technical text, scientists preparing to
communicate should think of alter-
native ways to frame messages, in
a way that addresses the concerns
and curiosity of the public.

Is there an angle that may engage

your audience or answer questions
they may have?

Are there topics that are familiar to
your audience?

Frame your messages to address
the public's concerns, interests
and curiosity.




7. Are you telling
stories or just deliver-
ing a list of facts or
numbers?

Scientists base their studies on data,
numbers, graphs, hard facts, and
percentages.

When communicating, they may
tend to deliver a list of numbers or

evidence.

The use of stories, images, and met-
aphors will help the audience to fol-
low your presentation and take in
your message.

Use stories and metaphors as
a means to engage the audience.




10. Have you strateqi-
cally planned ways to
open a dialogue and
interact with your
audience?

Communication is a dialogue, a two-
way experience, and sometimes it
follows unexpected paths.

Opening a conversation with your
audience rather than giving a lecture

helps both sides to better under-
stand each other.

It's not about broadcasting to a cap-
tive audience, it's about interaction
and preparing yourself for it.

Think of activities, different from
simply answering a question, that let
the audience handle tangible objects
whenever possible.

We retain more information when
actively engaged in a discourse,
rather than being passive listeners.

Don't focus exclusively on pre-
senting your arguments: ask ques-
tions, invite the audience to

tell their points of view and be pre-
pared to address their questions.




12. Have you set out
strategies to deal with
scepticism or distrust?

Especially on controversial topics,
scientists would benefit from being
prepared for scepticism or distrust.

They could face some challenging
questions, even confrontation.

A general rule is not to allow con-
frontation to grow; a kind invita-
tion to keep further comments for
a later private discussion could be
suggested.

Rather than denying scepticism, try
to find a common ground and be
open to a constructive dialogue.

Distrust and challenges cannot
always be foreseen, but being pre-
pared, where possible, could save
you from difficult and embarrassing
situations.

A goodstrategy to cope with scep-
ticism is to look for shared values,
a common ground, and build your
discussion from there.




Usetul links Checklist for

scientists: ==
communicating
science to

 European project QUEST (‘QUality and Effectivenessin
Scienceand Technology communication’):

O

 Evaluation Framework &
Toolkit:

e Journal of Science Communication:

Are you allocating enough time for prepa-
ration and improving your communica-
tion skills?

Do you know who your audience is?

Have you identified the key messages to
deliver and kept the focus on them?

Are you framing the message so that it
sparks curiosity and is compelling to the
public?

Are you linking to current facts or events?

Are you communicating something
that you also care about?

Are you telling stories or just
delivering a list of facts or numbers?

the public

Are you using a simple explanation,
can it be understood by the public?

Are you using short sentences?

Have you strategically planned ways to
open a dialogue and interact with
your audience?

Are you carefully thinking about how
to keep your delivery or writing lively
and monitoring the public's reaction?

Have you set out strategies to deal
with scepticism or distrust?

Have you practiced your communica-
tion with non-experts?

Are you in touch with your communi-
cation (or press) officers?

T profoct s recetied fundingfrom the Ercpean



https://questproject.eu
https://questproject.eu/checklist-for-scientists-communicating-science-to-the-public/
https://astro4edu.org/resources/document/ze360A9Zl65/
https://astro4edu.org/resources/document/ze360A9Zl65/
https://jcom.sissa.it/
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